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• Why does Turner [sometimes referred to as the "Company"] have a Dispute Resolution
Agreement ("ORA")?

• The DRA was created to promote an effective and efficient way to improve the
employment relationship, and to fairly address disputes involving legal lights that cannot
be resolved internally and directly ("Di�utes"). The ORA is also on-line at
h ttps://www. t(.lrner- i11<lustries.com/careersl employee-tloctvments/

• Do I have to use the ORA for every Dispute I have?

• No. We encourage you to continue to work out any Disputes with your foreman, supervisor,
or manager. If that does not work, you should continue to engage your Human Resources
manager, or the corporate Employee Relations Department. It is only when you feel, or
the Company feels, that filing an arbih·ation for your Dispute is the last and only option.
At that point, the ORA (with certain exceptions explained below) will then govern your
Dispute, as well as any Dispute that Turner has.

• Are there any exceptions to the ORA?

• Yes. The ORA does not apply to -

• Workers' compensation claims

• Employee benefits claims that have other dispute resolution provisions

• Some other types oflegal relief

• Collective bargaining agreements.

• In addition, for sexual harassment Disputes and/or sexual assault Disputes arising on or
after March 3, 2022, you may elect to pursue such Dispute in the court or by arbitration
under the DRA. All other Disputes addressed in the ORA shall continue to be subject to
mandatory arbitration as provided in the ORA to the fullest extent allowed by law.

• Will I still be able to go to the Equal Employment Opportunity Commission (EEOC), or any
other government agency with a complaint?

• Yes. You are still free to file charges with or seek relief from the appropriate state Human
Rights Commission, the EEOC, , or any other state or federal government or regulatory
agency. Nothing in the ORA in any way precludes you from filing charges or complaints
or seeking relief with these agencies. In fact, for certain [but not all] types of claims, you
are required to exhaust administrative remedies with these agencies before pursuing
claims.
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